
Metropolitan Police Update 13 August 2011

We would like to thank everyone for their messages of support and their patience over the past week. Please 
be assured that there remains an increased police presence across the borough and we are committed to  
working with the community and partner agencies in order to restore Haringey borough to ‘business as usual’ 
as soon as possible.

Met Police Service Key messages: 

The recent disorder has affected all Londoners. Both suspects and victims have come from a widespread of 
communities and age groups. 

Where individuals use the recent events as an excuse for behaviour motivated by prejudice or hate, the Met 
Police will respond quickly and robustly. The police are committed to tackling hate crime and will be proactive 
in identifying any tensions developing within or between communities.

Both the Met and the Independent Police Complaints Commission (IPCC) have lessons that must be learnt 
regarding getting family liaison right in such cases.  Together this learning will be acted upon.

The IPCC gave an update on their investigation into the death of Mark Duggan, within the boundaries of 
what can be said during an ongoing case.  They also explained why their independence from the Police is so 
important and the necessary restrictions on providing information that they work within.

The Prime Minister has announced measures to support the business community. Affected businesses 
should be aware of all the options available to support them to re-establish their business. Further advice can 
be found at www.direct.gov.uk

============================================================= 

12.08.11 
Some recent Haringey arrests of note: 

Man charged with handling stolen goods after £40k recovered 
An estimated £40,000 worth of electrical property was recovered by police in Tottenham following a call from 
a member of public. A 25 year-old man has been charged with handling stolen goods

Man arrested for violent disorder and theft 
A 19 year-old man has been arrested in Haringey for violent disorder and theft. He is believed to have posted 
a picture on Twitter posing with stolen goods.

Man arrested in connection with violent disorder 
A 22 year-old man has been arrested in Haringey on suspicion of violent disorder having seen his image in a 
national newspaper and handed himself in at Hornsey police station.

Man arrested on suspicion of burglary 
A 21 year-old man has been arrested on suspicion of a burglary that took place at a store in Wood Green 
after being recognised by a CCTV operator from images released by police.

Visit www.met.police.uk/disordersuspects to see if you can identify any of the people that police would like to 
speak to.

============================================================= 

12.08.11 
Total arrest update 
The Metropolitan Police Service has now arrested a total of 1103 people in connection with violence, 
disorder and looting. 654 people have been charged and work continues.

============================================================= 
12.08.11 
Men bailed re Enfield arson 
Five men arrested in connection with violent disorder and the arson at the Sony Distribution Centre, Solar 
Way Enfield on Monday 8 August have been bailed to return to police in September pending enquiries.

============================================================= 
12.08.11 
Met handles record numbers of calls during unrest 

The Met's call handlers and dispatchers have handled record numbers of calls from members of the public 
across London following the unrest. 

http://www.direct.gov.uk/


The force's three communications centres, which make up the Central Communications Command (CCC), 
received more than 42,000 telephone calls between 07.00hrs on Monday 8 August and 07.00hrs on Tuesday 
9 August. This included just over 20,000 emergency calls. Between 19.00hrs and 23.00hrs on Monday more 
than 9,000 calls were received. This peaked at 22.00hrsm when more than 2000 emergency call were 
received within a 15 minute period. 

In the following 24 hours, from 07.00hrs on Tuesday, it received 31,000 calls of which nearly 10,000 were 
emergency calls. 

The total number of calls received far exceeds the record for calls received in a single day. The previous 
highest total was just under 11,000 emergency calls 13 October 2008, which was no single notable 
event but registered a particularly high volume of calls. 

The centres also dispatched emergency response units to almost 6,000 incidents during the same period 
from 07.00hrs on Monday to 07.00hrs on Wednesday. 

At its peak there were in the region of 250 staff simultaneously on the line to emergency callers. Due to the 
scale of the demand, staff worked extended shifts with some working shifts in excess of 15 hrs, with shifts 
changed at very short notice. 

The CCC also provided specialist police communications support for the operation and the huge deployment 
of officers, up to 16,000 at times, serving across London dealing with the unrest. The Special Operations 
Room (SOR), which provides the command and control centre from which the command team has been 
directing one of the Met's largest policing operations, is also a part of the Central Communications 
Command. 

Deputy Assistant Commissioner Steve Kavanagh said: 
"The Met's response to the recent disorder has seen our officers and staff working incredibly hard in the face 
of tough conditions, working long hours to deliver a service to London. 

"At times the record numbers of calls from the public to our call centres made it difficult for us to maintain our 
usual high levels of service but our staff continued to manage the intense demand. We recognise that for 
many calling 999 in an emergency is one of the few times they will interact with the police and we know we 
have to get this right. 

"While those officers on the front-line will be immediately recognised for their bravery, we must remember the 
vital role all those in our call handling centres play. They managed huge demand and dealt with traumatic 
reports of criminal and potentially deadly activity. 

"London has remained calm over the past two nights, this is thanks to the efforts of officers and staff across 
the Met, plus the communities of London coming together." 

The three call handling centres, located in Bow, Lambeth and Hendon are staffed around the clock, with 
each made up of staff dedicated to handling emergency and non-emergency calls from the public, and those 
managing communications direct with officers. All staff log reported incidents allowing resources to be 
dispatched where available and required. 

The Met handles an average of around 7000 emergency 999 calls on a normal day and around 15,000 non-
emergency calls. During peak months of June and July the number of 999 calls can rise to around 10,000 
during busy peak periods. Monday 8 August exceeded these norms. 

Equipped with the latest communications technology, the Central Communications Command provides 
London with its police response service by handling emergency calls and other incoming calls into the Met, 
logging incidents and allocating resources to respond accordingly. 

+ The Metropolitan Police Service has now arrested a total of 1132 people in connection with violence, 
disorder and looting. 693 people have been charged. 

Since Saturday 6 August, 217 officers have reported being injured, having experienced unprecedented 
violence directed at them during the disorder. 

============================================================= 

11.08.11 
Special Constabulary out in force in response to London unrest 

Volunteer police serving with the Metropolitan Police Special Constabulary have turned out in force to serve 
alongside regular officers in response to the disturbances across London. 

Temporary Commissioner Tim Godwin has recognised those Special Constables who volunteered for duty, 
both in direct response to the unrest and helping provide core policing service to Londoners as resources 



were drawn elsewhere. 

The response was tremendous, with 1415 Special Constables performing duties on Wednesday in the 24 
hours from 6am. On average, they completed around 10hrs each, with some doing more, to help restore 
order and keep London safe. This huge turnout compares with an average Tuesday of around 270 Special 
Constables on shift, performing a lower number of hours. 

The Operational Support Unit (OSU) is a team of Specials dedicated to tackling anti-social behaviour and 
disorder across London, working closely with regular officers. There has been an unprecedented response 
from the OSU this week with some working night and day in a number of trouble hots-spots in London 
including Haringey and Croydon, to help restore order. 

Temporary Commissioner Tim Godwin sent his personal thanks: 
"I am grateful to all those Specials who have responded to the extraordinary circumstances of recent days, 
giving their time to keep London safe. Their contribution has been invaluable. My message is very 
clear; there are ways of volunteering with police and local authorities and lots of things you can do to make 
our cities safer. I would urge people to visit our website below where they can apply to become Specials." 

Chief Officer of the Metropolitan Police Special Constabulary, Lorraine Woolley added: 
"Special Constables have been out on the streets, working with our communities and at times at the very 
front-line in dealing with the disturbance that has blighted London in recent days. Their efforts, which 
continue at this time, demonstrate their commitment and dedication, giving their time freely to help others. 

"I want to thank all Special Constables who have and are continuing to perform duties. My thanks also go 
also to the employers who have shown incredible understanding in freeing them to undertake duties." 
  
A number of London's employers have been supportive of staff who are Specials taking time out of their day 
jobs to report for police duty. In addition, the Met's Employer Supported Policing programme, where some 
firms give regular paid leave for staff to train and patrol as Specials, has seen at least one major company 
confirm to the MPS in the last 24 hours that it is releasing all its staff who are Specials for police duty over 
the next few days. 

You can volunteer as a police officer for just 16 hours a month and experience the challenge and satisfaction 
of frontline policing. Wear the same uniform and carry the same powers as a regular police officer. Train for 
one of the most varied and fascinating volunteering roles around. Put your skills to the test, develop existing 
talents and discover new ones. Be a highly trained special constable. Be there for London. 

To find out more and apply online visit www.metpolicecareers.co.uk/specials quoting ref: 147/11 on your 
application. If you have any further queries please contact our Recruitment Helpline, Mon-Fri, 9am-4pm, on 
0845 727 2212. 

============================================================= 
12.08.11 
Become a MET volunteer for Haringey 

The Met Volunteer Programme (MVP) was launched on Haringey borough in June 2004. The MVP at 
Haringey is expanding at an amazing rate with a team currently numbering in excess of 70. There are now 
volunteer roles that cover everything from Safer Neighbourhood Teams and Community Engagement Teams, 
to Volunteer Cadets and Front Counter Assistants at Muswell Hill Police Station. 

The MVP is continuing its efforts to open the doors of the Metropolitan Police Service to the public. The 
Programme is enabling people who want to join as officers, staff or Special Constables to gain first hand 
knowledge and experience within the organisation. It is also allowing community members to take an active 
part in helping to make their communities safer places to live. 

To find out more about the Met Volunteer Programme at Haringey, contact: 
Zobaida Alam (Haringey MVP Manager) 
or Elaine May (Haringey MVP Assistant) on 020 8345 2172 
or e-mail: MetVolunteersHaringey@met.police.uk 
To find out more about this and other volunteering opportunities, such as The Met Special Constabulary, visit: 
www.metpolicecareers.co.uk 

============================================================= 

Help identify disorder suspects: 
Do you recognise any of the individuals in the photographs on our dedicated Flickr page or do you have any 
information about the violence and disorder that has occurred? If so, call the Major Investigation Team on 
020 8345 4142. Alternatively anyone can report crime and provide information anonymously to 

http://www.metpolicecareers.co.uk/
mailto:MetVolunteersHaringey@met.police.uk


Crimestoppers on 0800 555 111.

Visit: www.met.police.uk/disordersuspects 

============================================================= 

Useful Information points: 

Find out about volunteering with the police at www.metpolicecareers.co.uk 

Visit the regularly updated Met business advice page here: http://content.met.police.uk/News/Updates-and-
advice-for-businesses . 

Sign up to Neighbourhood Link, the FREE Met Police community messaging service at 
www.neighbourhoodlink.met.police.uk 

Regularly updated advice and arrest updates relating to the disorder can be found on the MPS web site 
www.met.police.uk or via the Met Twitter @metpoliceuk

For information surrounding fire safety and prevention, as well as the response from the London Fire Brigade 
to the disorder, visit the website www.london-fire.gov.uk or follow their tweets on Twitter @Londonfire

Updates regarding the Independent Police Complaints Commission investigation can be found on the IPCC 
website www.ipcc.gov.uk or follow their tweets on Twitter @IPCCnews

=========================================================== 

In an emergency dial 999. An emergency is if the incident is on-going, someone suspected of a crime is 
nearby, someone is injured, being threatened or in danger, otherwise call the new police non-emergency 
number 101.

 

http://content.met.police.uk/News/Updates-and-advice-for-businesses/1260269396125/1257246745756
http://content.met.police.uk/News/Updates-and-advice-for-businesses/1260269396125/1257246745756

